
 
 
 
Eurostoves Cooking Class General Policies 
  
For participation in classes, we recommend appropriate attire and closed-toe shoes. 
Gratuity is not included but is appreciated. 
Please notify us at the time of booking if you have any food allergies or dietary constraints.  
Prompt arrival is appreciated. 
  
Payment and Refund Policies 
  
To register for any class, advance payment in full is required.  Two weeks withdrawal notice is required for a cash refund.  When a 
customer cancels their reservation 3-13 days prior to the class date, only class credit will be issued.  There are no refunds or class 
credit issued when less than 48 hours' notice from the class start date is given.  It is suggested that you get someone to come in your 
place if you can’t make it. Gift certificates are not refundable but may be transferred to another person. 
  
Cancellation Policies 
Eurostoves reserves the right to cancel any class that fails to attract sufficient enrollment. In case of cancellation, All customers will 
be notified and a full refund will be offered or class credit for a future class.  In the event of inclement weather, you will be notified as 
soon as the class is cancelled and a full refund will be offered or class credit for a future class.  If the class is held, no refunds will be 
issued due to the weather. 
  
We reserve the right to cancel or modify classes and menus.  Due to the availability of ingredients, recipes may need to be 
substituted for a class.  If time constraints occur, not every recipe scheduled will be prepared. 
  
Alcoholic Beverage Policy 
Alcoholic beverages are available for purchase and consumption on the premise during classes. Class participants may be asked to 
present identification to prove that they are of legal Massachusetts State drinking age and will be held responsible for limiting their 
consumption of alcohol to safe amounts. PREGNANT WOMEN, PEOPLE WHO WILL BE DRIVING AND PEOPLE ON CERTAIN 
MEDICATION SHOULD NOT CONSUME ALCOHOL.  State laws/rules do not allow patrons to take home wine purchased with a 
meal. 


